eRide User Guide

Our online tool (eRide) is wonderfully dynamic and allows you to easily manage rides booked through
Transportation Plus.

eRide is a web browser, but is very "app-like" in the sense that it works the same from your smartphone
as it does from your desktop computer.

With eRide you can:
e Book rides
e Track, activate, modify, or cancel any ride
e Set up ride templates so you can quickly book similar rides in the future

With your login credentials, go to the site noted below. We encourage you to save this site as a favorite
on your web browser. (If you do not have your login information, contact sales@tplusride.com and we
will create an eRide login that is “tied” to your corporate account.)

http://eride.tplusride.com/ecabcall/Login.aspx

TRANSPORTATION

Qb

Log in

Welcome to our online booking system

Login number L

Password E

O Remember me

Login Number
Your login number will be provided by Transportation Plus. It is generally your account number.

Password
Transportation Plus will provide a password. After the initial login, the password can be changed at any
point. (See Change Details detailed later in this document.)
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— New Booking
Upon logging in, eRide defaults to the New Booking screen. (Based on the order requirements of your
account, the fields may be slightly different and/or arranged differently than what’s noted below.)

TRANSPORTATION

Qb

——»  Hewbooking

—> Booking information

Favorite -- Select a favorite — w

Select a time option Now Today & Tomomow Select date Type of vehicle

Will call O Callto activate booking Ordered by Phone #

Passenger name & Booking information

Passenger's Phone # L 6513193308
[cell preferred) £
Ordered By
Payment type -- Select payment type -- w
Notify on approach O Receive a Text O Receive a Call

~ Booking Information

Favorite

This field will show only if you have a Favorite set up. Setting up a Favorite is detailed later in this
document.

Select a time option
The Pickup time must be entered in separate Hours (AM/PM) and Minutes fields. If you are unsure of
the pickup time, toggle the Will Call option (or) enter a pickup time of 11PM (hour) and 59 (minutes).

Hour 9 AM w Minutes 30 ~

Pickup Time options:
e Now —books ride for an immediate (ASAP) pickup
e Today — allows you to enter the pickup time for today
e Tomorrow — allows you to enter the pickup time for a pickup date of tomorrow
e Select date — allows you to enter the pickup time and date of the pickup
e Will Call
o Toggling the Will Call button sets the pickup time to 11:59 PM.
o 11:59 orders can be activated for pickup at any point during the day up until 11:59 PM.
o Will Call orders can be activated by the passenger by replying with the word GO to the
text they receive from 612-888-8888 or by calling 612-888-8888. (See Order
Notifications detailed later in this document.)
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Passenger’s Phone #

If the cell phone of the passenger is provided, they will receive several alerts throughout the booking
process (See Order Notifications detailed later in this document.) We prefer phone numbers be entered
with digits only. (Example. 6128888888 instead of 612-888-8888)

Ordered By
Provide the name of the person placing the order. This is a required field and will flow through to the
invoice.

Ordered By Phone #

Provide the phone number of the person placing the order. On occasion we many need to contact this
person if there is a question about the order. (For example, if the passenger wanted to go to a different
address than what was entered, our Dispatchers would call this number to confirm that the change of
destination was approved by the account.)

Payment Type

Select Account OR if you expect the passenger to pay out of pocket for their ride, select Passenger to
pay. (Some eRide accounts do not have a payment type option. If there is no option, the ride you book
will be charged to your account.)

Cost Center
Some accounts require further delineation of the order. Enter the cost center or select from the drop
down accordingly if this field is present.

Type of Vehicle
Most accounts have the following default selections. (Based on your account setup, you may have more
options.)
e Any—if passenger has no preference on vehicle type (sedan or minivan) select Any
e Minivan —select if there are 4 or more passengers, OR if a minivan is preferred by the
passenger.
e Sedan —select if a sedan is preferred by the passenger
e  Wheelchair — select if a wheelchair vehicle is required by the passenger (additional fees may
apply).
e With Car Seat — select if a car seat is required. Our car seats accommodate a child from 5-45
pounds and can be faced either direction

Booking information
These notes are only seen only by our Dispatchers (not the driver). Perhaps a note like “willing to take a
minivan if a sedan is not readily available” would go in this area.

Notify on Approach

As the vehicle gets within 200-yards of the pickup address, an automated alert will go out to the
Passenger’s Phone #. Select Text or Call. If you are unsure whether the number is a cell phone, select
the Call option. For more detail about this alert, refer to the Order Notifications later in this document.
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— Pick up details Swap pickup and destination ] €

1st Pick up

Pickup location type @® Address (T-Plus Street Database) Location name
() Place (Search by business nama)
©) Address (Google Maps) Additional Information
House/Building # [ Mo Street Number

Pickup Street Name

— Pickup Details
There are several options for inputting the address. (T-Plus Street Database, T-Plus Street Database
Places, or Google maps.)

Swap pickup and destination
Once there is a pickup and drop off address, toggling this button will flip the pick and drop addresses.

Address (T-Plus Street Database)
e The House/Building #
o Enter the house number or building number.
o To enter the address 5010 Hillsboro Ave N, you would enter 5010 in this field:

House/Building # 5010 ] Mo Street Mumber

e Pickup Street Name
o Start typing the street name in this field
o To enter the address 5010 Hillsboro Ave N, you would enter the letters “Hills” in this
field.

Pickup Street Name Hills

Hillsboro Ave N, Mew Hope
Hillside Ln, Burnsville

o All the matches in our street database with the House/Building # you entered will
populate
o Scroll down with your cursor to select the Street name
You must choose from the selections provided. You cannot free-form this field
o Hints for entering a street address:
e Do not use any periods or any other punctuation
e You must use abbreviations for street designations and directional attributes
e Direction attributes may by listed ahead of the street name. (E Lake St instead of
Lake St E for example)

o)

e Location Name - Free form the name of the building or business if applicable
e Additional Information — Add any notes here that will assist the driver
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Place (Search by business name)

There are over 15,000 Places in the T-Plus Street Database. By toggling Place, you are searching the T-
Plus Street database by the Business (location) name. If a Place is entered/selected, the address
automatically populates and the GPS coordinates we have set for that Place come along.

e Location Place/Name
o To search, type the first few letters of the Place you are searching for.
o To enter Transportation Plus as the Place, you would enter the letters “transp” in this field.

Pickup location type i) Address (T-Plus Street Database)
i@ Place (Search by business name)

7y Address (Google Maps)

Location/Place Name trans
Transport 21 Eagan
Transport America Eagan
Transport America Eagan
Transportation Plus New Hope
o All the matches in our Places database for the letters you typed will populate. (You will
need to type 4 or more letters.) To narrow down the list, type more letters.
o Choose from the selections provided with your mouse. You cannot free-form this field.
o Upon selecting, the Place name and address will populate.

Lecation/Place Name Transportation Plus

5010 Hillsboro Ave N Naw Hope
e Additional Information — Add any notes here that will assist the driver

Address (Google Maps)

Toggling this option allows you to enter an address via Google’s street database. Google Maps very easy
to use, but has a tendency to produce bad GPS coordinates. We prefer that you use this option only if
you cannot enter your address either of the ways noted above.

e Address/Place
o Type the address or business name
o Google will provide the best matches based on the information you type
=

5010 Hillsboro Avenue North
5010 Hilltop Avenue North
5010 Hillside Lane
5010 Hillside Ln

5010 Hillcrest Street West

o Choose from the selections provided. You cannot free-form this field

e Additional Information — Add any notes here that will assist the driver
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—» Drop off details @ NoRound Trip ¢ Round Trip (Will Call Return) & Round Trip (Time Call Retum) <¢——

Last Drop off

Drop off location type @ Alrport Additional Information
& Address (T-Plus Street Database)

& Place (Search by business name)

& Address (Google Maps)

¢ Drop off unknown

Drop Off City
or type ‘airport’
for either terminal

— Drop off Details
Round Trip Information
Most rides include a GO and a RETURN ride. Once a pickup address is entered, the following options will
show up in the Drop off details box.

Selecting a RETURN ride option below will automatically create a second order so you do not have to
enter both the GO and RETURN rides separately.

e No Round Trip — this is the default. Leave it selected if you are entering a 1-way trip.

e Round Trip (Will Call Return)

Drop off details et 47 @ Round Trip (Will Call Return) ¢ Round Trip (Time Call Return)

Return time 11 PM v || B9 ~ Return date £ 08 Jan 2021

o Toggling this button sets the pickup time to 11:59 PM for the same day of the pickup. If
the RETURN is for a different date, change the Return Date accordingly.

o 11:59 orders can be activated for pickup at any point during the day up until 11:59 PM.

If a Will Call ride is not activated, there is no charge to the account

o Will Call orders can be activated by the passenger by replying with the word GO to the
text they receive from 612-888-8888 or by calling 612-888-8888. (See Order
Notifications detailed later in this document.)

o We prefer that RETURN rides be entered as Will Calls.

0]

e Round Trip (Time Call Return)

Drop off details £ No Bound Trip ¢ Round Trip (\Will Call Beturgy, @ Round Trip (Time Call Return)

Return time 9AM v 00 v Return date #4 08 Jan 2021

o Select this option if you know the passenger’s return time

o Enter the Pickup hour and Minutes accordingly. The Return date defaults to the same
day as the pickup date. If the RETURN is for a different date, change the Return Date
accordingly.

o Orders begin dispatching 10-25 minutes ahead of the pickup time. If an order
dispatches, a charge to the account of some sort will apply.
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Drop off Location type

Options include the following:
e Airport — If the destination is the Airport, you can select this option
e Address (T-Plus Street Database)
e Place (Search by business name)
e Address (Google Maps)
e Drop off unknown - use this as a very last resort

Additional Information — Add any notes here that will assist the driver

e S—

Book Taxi
Click on the Book Taxi button to complete your ride request.

If your booking is not completed in full, you may get one of the error messages below. Generally, the
error message details exactly what the issue is with your booking. To complete the booking, correct the
error and click the Book Taxi button.

= Please select a booking time

» Passenger name is missing

= Please enter the Crdered By

= Please enter the Crdered by Phone #
= Please select a payment type

» Your pickup address is invalid 0

« Your destination address is invalid 0

If you ever get a message to contact Transportation Plus, its generally a sign that something has changed
with your corporate account requirements and that your eRide login has to be updated accordingly.

If you get a message to contact Transportation Plus, email sales@tplusride.com for assistance.
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A Successful Booking
Each time a booking is created, you will immediately get a screen similar to the one below that
summarizes your ride.

The screen notes your reference number (also referred to as the job #) as well as the trip details.

Your reference number is 16621651 Transportation Plus, New Hope to St Paul m
Approximate details of journey 24.7 mi 28 mins Refreshing in 54 seconds
*four booking has been submitted
*fou can track your booking staying on this page or by going to the My bookings menu. 4
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Hopklns el - . —
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ational = U Mapptata 00651 Goage | Tenms of Uce | Repart a map emor

andersoni@tplusride. com Email me my bocking details 6513193308 4—w

Sending Booking Details to another person

Email me my booking details

All eRide logins automatically email booking details to the email address associated with the login. If you
need to send the booking details to another email address, update the email address field and click on
the Email me by booking details button.

Text me my reference number
eRide orders automatically send order notifications to the Passenger Phone #. If you want a text
notification to go do a different phone number, and click on the Text me by reference number button.

Print Booking Details

Click on this button to get a summary of the booking details. You may want to print this summary and
give it to the passenger. (This is not required, but sometimes offers the passenger peace of mind that
they their ride is getting covered by the account.)

Job number: 16621651

Time: 1-Jan-2123:58

Name: TEST ORDER

Phone: 6513193308

Payment: TEST NAME

Pickup 5010 Hillsboro Transportation Plus Mew Hope

Drop off 640 Jackson Regions Hospital - Er Enfrance St Paul
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— My Bookings

This tab allows you to check the status of any ride charged to your account.

TRANSPORTATION

PN
QB

—p> Booking filter Refreshing in 49 secs

Today and later ~ || Optional search ~ @

Job status search v

- Booking Filter
The My Bookings tab defaults to show all trips in the system for Today and later. Trips are sorted by
date and time. The screen refreshes every 60-seconds.

You can narrow down the results by selecting one of the following options.

e Date

Today and later — All trips from today and all future orders
Today — Trips from just today

Tomorrow — Trips from just tomorrow

After Tomorrow — All future trips after tomorrow
Yesterday — All trips from just yesterday

Last 30 days — All trips from the last 30-days

Select Date — All trips from the selected date range

O O 0O O 0O 0 O©°

e Optional Search (Trip Information)

o Name - searches your account’s orders by the name or partial name of the passenger
Booking # — searches your account’s orders by the job number
Order Number — searches your account’s orders by job number
Phone Number — searches your account’s orders by phone number
Pickup Street — searches your account’s orders by Pickup street or partial street name
Pickup Place — searches your account’s orders by street or Pickup Place name
Pickup Address — searches your account’s orders by pickup address or partial address
Pickup Suburb — searches your account’s orders by pickup suburb
Dropoff Street — searches your account’s orders by Pickup street or partial street name
Dropoff Place — searches your account’s orders by street or Dropoff Place name
Dropoff Address — searches your account’s orders by Dropoff address or partial address
Dropoff Suburb — searches your account’s orders by Dropoff suburb

O O OO OO0 0O 0O 0O o0 o
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e Job Status Search - here are 8 statuses for an order.

e Scheduled - future job not yet dispatched

e Will Call - Needs to be activated to begin the dispatch process
e Dispatching

o Searching for an available vehicle
o If the status is “Dispatching” and it is past the pickup time, then the system is still

trying to find an available vehicle for the passenger
e On Way —the vehicle is on the way to the pickup location (tracking icon appears)
e Picked up — the vehicle has picked up the passenger (tracking icon appears)
e Complete —the ride has been completed
e Cancelled — the ride was canceled

e No Show — the vehicle arrived at the pickup location but the passenger was not there or

chose to not take the ride

Below is what your My Bookings tab may look like on a given day. Note the Status column and how the
different statuses are color-coded for easy reference.

Booking filter

Today

Booking #

9003706

8983430

8992273

8992623

8995374

8995045

8994787

8996664

8985890

9005043

8979009

v Optional search

Date

16-Jan-17 12:30

16-Jan-17 12:30

16-Jan-17 12:30

16-Jan-17 12:30

16-Jan-17 12:30

16-Jan-17 12:30

16-Jan-17 12:40

16-Jan-17 12:40

16-Jan-17 12:40

16-Jan-17 12:45

16-Jan-17 12:45

DOB

7/30/1989

1/14/1968

S5MTN9TT

9/19/1962

3/9/1959

2/3/1980

12/9/2007

1/2/1967

9/2711963

9/28/2010

8/7/2016

Passenger

Abimbola
Abiola

Jerome
Lewis

Mark Comer

Lorinda
Krampotich

Ann Zimbel

Farhiya Ali

Dominick
Brown

Zaynab Al

David Abbott

Bisharo
Ibrahim

William
Avendano
Ardid

Pickup

1850 Birch St, White Bear
Lake

Cedarview Commons 2085
Bldg. Maplewood

2126 44TH AVE N,
MINNEAPOLIS

7852 Pearson Way NE,
Fridley

2285 University Ave W, St
Paul

846 Pierce Butler Rte, St
Paul

88 King St W, St Paul
2515 Clover Ridge Dr,
Chaska

436 STRYKER AVE, St Paul

2649 Blaisdell Ave,
Minneapolis

5950 65th Ave N, Brooklyn
Park

Destination

Minneapolis

Maplewood

St Louis Park

Maple Grove

Minneapalis

Woodbury

St Paul

New Hope

St Paul

Minneapolis

Minneapolis

Car#

A1064

HO374

HO103

HO117

Y3317

HO122

Y3970

H0519

Status

Picked up

Picked up

Cancelled

On way

Complete

On way

Cancelled

On way

On way

Scheduled

On way

Refreshing in 50 secs
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My Bookings — How To’s
To Look at rides for a particular passenger
e Select “Name” from the second drop down,

e Enterin the passenger’s name - you can enter in first name only, last name only, or partial first
or last name

e Click on “Search”

Boaking ar /\ Fatresning in 19 5ecs

Taday ¥ Opbicnad search Nama ¥ oihryn moore m

Job siahes search v
Booking 2 Date ooB Passenger  Pickup Destination Car g Status
14738550 10-0ct-18 10:00 ST KATHRYN 425 Lebora Rd, Litte Tawn Cies HID3 On way -] Trmck
MOORE Carads Orthopedics =
P&, Vadnais
Hewghts
14TISESE 10-Oef-99 2A53 EEsdT STDOSE HATHRY M Twin Ciies Orthopedics, PA, L&ille Canada Hesd 1o i ]
1907334 MOORE ‘sdnse Heights Atinate

o This search will show all of today’s rides in the system for the passenger.

Will Calls are listed with a pickup time of 23:59 and a Status of “Need to Activate”.

o If you wanted to see all current and future rides in the system for the passenger, then
change the first dropdown to “Today and later”.

)

To activate a Will Call (status = Need to Activate)
e Click on Activate
e Doing so sends order out with an immediate pickup time.

14735898 10-Oct-19 2359 B/BI1247 S70056- KATHRYN Twin Ciies Orthopedics, PA, Littie Canada Nesd 10 (- ]
1907334 MOORE /adnais Heights Aciivate

To track a ride with an active status (On Way or Picked up)
e Click on Track

Seaking s

Job sistrs search v
Booking # Dt DoB Order 2 Passenger  Pickup Diestination Car2 Status
14738680 10-0ci-18 10000 BEE4T KATHRYM 425 Labore R, Little Twin G HO03 Cn way -] Tk
C Canada Crihopédi =
P, Vadnsis
Heights
14TISEDE 10-Oct-19 2355 BiRMo4T ETDDEE- KATHRYM Twin Ciies Orthopedics, PA,  L#tle Canada Heed 10 i ]
190734 MOORE ‘sdnses Haights Acthate

o If the Status is equal to “On way”, clicking on the “Track” button will show the
current location of the vehicle, the pickup location of the passenger, and an
estimate of how far away and how long it will take for the vehicle to arrive.
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*Your reference number is 14751609 - 5836 Blaine Ave, Inver Grove Heights to BLOOMINGTON. m m

Car T0483 has accepted your booking and is approximately 2.9 mi - 6 mins to pickup. Refreshing in 46 seconds
kvnu can track your booking staying on this page. <

3 L ragnaota_o | \
Richfield Heights || | |I‘II .
! l 14 = outi'StP: ~ < -ﬁ
f sogheh
’ ol I 7 hN e
2 5 3
Minnesota Valley }ll (-] =
National Wildlife... | &3] 1 g
-] Inver Grove |z
3 Heights 1 =
| f
i |f s
{yland Lake
ark Reserve \ =
Recreation
Area
+
Eagan

i &
‘=12 2N Zste Management gy Meg data £2013 Terma of Use | Apart 2 mas smar

o If the Status is equal to “Picked Up”, clicking on the “Track” button will show the
current location of the vehicle, the drop off location, and an estimate of how far
away and how long it will take for the vehicle to arrive.

Your reference number is 14739580 - 425 Labore Rd, Little Canada to Vadnais Heights. [ view | Favorie |

Car HO103 is approximately 2.9 mi - & mins to destination. Refreshing in 54 seconds

E I § Birchwood
5 Vvilage r
a s Ave— g [
g i E
4 % |
/ i
y: 13
Fvadais AL | /
Heights— e T =
£
)
: = R e ——l—y || centliry College
| lanitou Ri
\,MU"‘“'}P
¥
( |
(==
1=
Y
H
Y
H
el Ll

o All pages will automatically update (refresh) every 60 seconds. You can also force
an update by hitting F5 on your keyboard.

To review the details on any ride
e Click on “View”
e You will see the booking information, pickup details, and drop off details.

Bwing # Date DOB Order & Passenger Pickup Destination  Car# N
14745340 10-Oct-18 12:15 5141873 a70518- MICHAEL 5815 CAMDEN AVE M, Fark Nicollet Scheduled View

1808185 ALECKSON BROOKLYM CENTER Clinic - 3500, Cancel
St Louis Park Favorie
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To review the time-stamps on a completed ride
e Hover the mouse over the clock by the “View” button

Booking # Dare_‘[ DOoOB Order # Pazzenger Pickup Destination

14743455 10-Oct-15 04:06 6/26/1576 a71005- WILLIAMETTE Abbott Northwestem Chaska
19 SPRINGER Hospital, Minneapolis

e Doing so will allow a window to pop up showing the trip details.
Car accept time: 04:37 AM Pickup

time: 04:41 AM Drop off time:
05:02 AM Distance: 15.57 miles

Car#

A3468

Status

Complete
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— Change Details

Any change made within this tab will affect only your eRide login. To change any information associated
with your Transportation Plus corporate account, contact sales@tplusride.com.

P

TRANSPORTATION

P Change detsilz

Flease fill out the following details

Family/Company Name s

First Name &

Phone # 8513103302

;,7 Password

Confirm Password -

Email Address =

Save my details

Please do not update any of the fields in Red below

Family/Company Name

This field updates the corporate account name in our eRide database only. To change the account name
for your Transportation Plus corporate account, contact sales@tplusride.com.

First Name
This field is queried when generating text alerts. Any change will affect how text alerts read to the
passenger. (See Order Notifications — Text-on-Create detailed later in this document.)

Phone #
Please do not change the Phone # field. This field is your Transportation Plus corporate account number.

Password
To change the password, enter your new password.

Confirm Password
To change the password, confirm your new password

Email Address
To change the email address eRide email alerts go to, enter the new email address.

NOTE: This change will only update the email for rides booked through your eRide login. To change the
email address for all rides booked under your Transportation Plus corporate account, contact

sales@tplusride.com.
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— Favorite

Favorites make entering orders much more efficient by saving parts of your ride so you don’t have to
re-enter the same information each time you place an order.

9

TRANSPORTATION

Lt

> Favorite
Favorite filter
Sez ch

Name Passenger Pickup Destination

Jon Johnsonto  Jon Johnson Transportation Plus, Mew Hope Minnetonka High School Deieie favoriie
School Minnatonka

T-Plus to Transportation Plus, New Hope Regions Hospital - Er Entrance,
Regions 5t Paul

— New Favorite — How To Create a Favorite

Click on “New Favorite”
Upon clicking New Favorite, the screen will look much you are booking a new order, but most
everything you enter will be saved as a Favorite and you will be able to pull up the saved

information by selecting New Booking from your list of Favorites

Booking information
Favorite Name & Type of vehicle
Passenger name a Ordered by Phone #
Phone number .

Ordered By

Booking Information

Favorite Name — Name the favorite something you will recognize

Passenger Name — If you are creating the Favorite for a particular person’s ride, enter the
passenger name. If the Favorite is not for a specific person, leave this field blank.

Phone Number — If you are creating the Favorite for a particular person’s ride, enter the
passenger’s phone number. If the Favorite is not for a specific person, leave this field blank.
Ordered By — this field cannot be pre-entered

Type of vehicle — If you are creating the Favorite for a particular person’s ride, enter the
passenger’s vehicle preference. If the Favorite is not for a specific person, leave this field blank.
Ordered By Phone # — this field cannot be pre-entered

Page 15



Pickup Details
e If you are creating the favorite for a ride that will always have the same pickup address, enter
the pickup information.
o If there are specific notes for the particular ride, add them to the Additional Information field.

Drop off Details
e If you are creating the favorite for a ride that will always have the same drop off address, enter
the drop off information.
o If there are specific notes for the particular ride, add them to the Additional Information field.

Save Favorite
e  Click the Save Favorite button at the bottom of the screen.
e Whatever information you entered for the Favorite will be saved and will be available from the
dropdown menu on the New Bookings tab and listed within the Favorite tab.

Favorite — How To Use
From the New Booking or Favorite tab, select the Favorite you want to create a booking for. Upon doing
so, you will see that all the information you saved auto-populates the appropriate field(s). Simply add
the pickup date & time, Ordered by Name & Phone number, and roundtrip information and hit

— Book Taxi button to create your order.

Booking informatian
: <
Favorite Jon Johnsan ta School B |
Select a time aption O Tomomon O Select date Typs of vehicle 46 Passeng -
Wiill call Ordered by Phone # Ordered by F
Passanger name
Booking informatian
Passanger's Phone # 08
(cell preferred) £
Ordered By
Payment type ~ Select payment type — v
MNotify on approzch ORacsve 3 Text ORezsve 3 Call
Pick up details Swiap pickup and destination 3
1st Pick up
Pickup location type s (T-Flus Street Datat Additional Information
roh by b )
I Mags) 2
Location/Place Name +Add * Remave
5010 Hilshoro Aus N New Hope
Drop off detsils ® NoRound Trip @ Round Trip [Will Gall Retum) @ Round Trg (Tme Cal Return)
Drop off Iocation type Additional Information
y
+Add % Remave

Location/Place Name Minnetonka High School

12301 Huy 7 Minnetonks

I
>
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— Order Notifications

The phone number noted in the Passenger’s Phone # field will receive several alerts throughout the
order process, so it is ideal that this phone number be the passenger’s cell phone.

TRANSPORTATION

Qo

MNew booking

Booking information

Favorite - Select a favorite - v
Select a time option < Now ¢ Today ¢ Tomorrow ¢ Select date Type of vehicle
Will call O Call to activate booking Ordered by Phone #
Passenger name &

Booking information

——  Passenger's Phone # t. 6513193308
(cell preferred)

Ordered By
Payment type -- Select payment type -- v
Notify on approach [ Receive a Text [JReceive a Call

STOP or START text alerts

At any point, the recipient of can terminate text alerts by responding the word STOP to any text they
receive from 612-888-8888. Doing so will stop all future texts from our company.

Conversely, the recipient can resume receiving texts from 612-888-8888 by sending the word START to
612-888-8888.

All text alerts alert the recipient to text CANCEL if the ride is no longer needed.

Alerts
Text-on-Create
This text alert goes out when the order is placed for both the GO ride and RETURN ride (if applicable).

(GO ride) (RETURN/WILL CALL ride)
T-Plus Ride # ordered via Alert - When you are ready for your
ABC Company will arrive Oct-01 @ PU from Target - Andover, reply GO
3:30 PM. PU @ 5010 Hillsboro Ave to active your T-Plus ride ordered
N, New Hope. If ride is no longer via ABC company for Oct-01. Or call
needed, text CANCEL. 612.888.8888.
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Text-on-Accept
This text alerts goes out when the ride is accepted by a driver.

A0246 will arrive soon. Go to:
http://ecabcall.taxiservicesinc.com/
ccwebcab/Activate.aspx/1234567 to
track your ride. [f ride is no longer
needed, text CANCEL.

—

This text alerts the passenger of which vehicle will pick them up and also includes a tracking link.

— By tapping the hyperlink, the passenger will get a real-time estimate of their vehicle’s arrival and a map
showing the vehicles location. The map automatically updates the vehicle’s location every 30-seconds.

Your reference number iz 14751609 - 5336 Blaine Ave, Inver Grove Heights to BLOOMINGTON. m
Car T0483 has accepted your booking and is approximately 2.9 mi - 6 mins to pi:kup< Refreshing in 46 seconds

L\)\'au can track your booking staying on this page.
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Notify-on-Approach (Text-on-Approach or Call-on-Approach)

When the vehicle gets within 200-yards of the pickup address, the “on-approach” notification
automatically goes out. Which alert goes out depends on what Notify on approach option was toggled
when setting up the order.

Text-on-Approach

Vehicle A0246 has arrived or will be
arriving shortly. If ride is no longer
needed, text CANCEL.

Call-on-Approach

Automated Message: Vehicle A0246 has arrived or will be arriving shortly. If ride is no longer
needed, please press 1.
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Rate-Your-Driver Text
This text alert goes out when the driver meters-off.

Thank you for using T-Plus! Go to
http//taxi-track.mti.com/11gLb6uscf
to rate your driver. Please do no
reply to this message.

Upon clicking on the link, the rider can rate their driver on a scale of 1 top 5 stars. Anything less than a 4
will prompt a list of reasons the rider can choose as to why their ride was less than perfect.

Please rate your driver.

To help improve our service, can you please
specify the main reason for a low rating.

Driver Hygiene Did not Follow Rude Driver
Instructions
‘ Car Quality Late Arrival Over Charged

Meter-on Text (Only for rides with Will Call return)
Most rides have a time-call GO ride with and a will call RETURN ride.

If there is a Will Call ride in our system for the same phone number that is on the GO RIDE, the
passenger will receive the following text after the driver meters-on for the GO ride, alerting the
passenger how to activate their next ride.

Alert - When you are ready for your
PU from Target - Andover, reply GO
to active your T-Plus ride ordered
via ABC company for Oct-01. Or call
612.888.8888.
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Will Call ActivationText
The rider can activate a RETURN/WILL CALL ride replying to a text they received with the word “GO”.

If the rider has multiple WILL CALL rides, they will receive an additional text asking which Will Call ride
they are attempting to activate.

You have multiple rides in our
system for today. Reply 1 to be
picked up from 5010 Hillsboro Ave N,
New Hope. Reply 2 for 3315 Adair
Ave N, Crystal. You can also call us
at 612.888.8888

Acknowledgement Text that Will Call was Activated
Upon entering a number from (from the previous text), OR if there is just one active Will Call order in
our system, the rider will get a text acknowledging their order was been activated.

T-Plus Ride # 15267284 ordered via
Metro Mobility will arrive soon. If
ride is no longer needed, reply
CANCEL.

612-888-8888
If passenger have any questions about their ride, they can call 612-888-8888.

Most of our calls are for one of three reasons.

1. Toorderaride
2. To activate a will call ride
3. To find out the status of an active ride

Accordingly, based on the incoming caller ID, our automated attendant feature will first attempt to offer
one of the three options above based on if the caller ID has an order/active order in our system.

Most inquiries can be handled by the automated attendant, but the caller can hit “0” at any time to
speak to an operator. Our call center is staffed 24/7/365.
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